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This Agreement is made in Delhi on 02™ May. 2018, between Indian Coast Guard having its Office at National Stadium Complex
Mew Delhi. 110001, represented herein through its authorized signatory DIG NK Kaul TM, Principal Director (Administration )
hereinafter referred to as the “The Indian Coast Guard™ which expression shall unless repugnant to the subject or contest
thereol be deemed to include its successors and assigns.

AND

AXIS BANK LIMITED, a Banking Company incorporated under the companies Act 1956 and carrving on the business of
banking under the Banking Regulation Act 1949 having its Registered Office at “Trishul™ 3rd Floor, Opp. Samartheshwar
Temple, Law Garden, Ellisbridge, Ahmedabad-380006 and, having its Corporate/Central Office at Bombay Dyeing Mills
compound, Pandurang Budhkar Marg, Worli, Mumbai -400025; represented herein through its authorized signatory Mr Sanjay
Silas, President & Head Branch Banking Axis Bank Lid Central Office. (Hereinatier called “Axis Bank™ which expression shall
unless the context otherwise requires include its successors in business) of the other part;

AXIS Bank and Indian Coast Guard are collectively referred 1o as the “The Parties =

AND WHERE AS
the Indian Coast Guard in its elforts 1o simplify and streamline the salary /pension disbursement procedure and to make available

maodern banking facilities to its Emplovee/ service men /employees/pensioners from Banks have decided to accept the proposal
submitted by AXIS Bank Lid and have decided to accept the terms and conditions in this MOL!,

NOW THEREFORE this MOL witnesses as under:

1. REPRESENTATIONS AND WARRANTIES.

Each Party represents and warrants to the other Party on the date of this MOLU that:

It is duly organized and validly existing under the laws of the jurisdiction and authority under applicable Law to carry on
its business and or perform its functions.

This MOL:
(a) is within its powers and has been duly authorized by it:
(b} constitutes its legal. valid and hinding obligations: and

ic} Does not conflict in any material respect with any law or regulation or its constitutional documents or any document
binding on it and that it has obtained all necessary consents for the performance by it of this MOU

(d) Axis Bank agrees 1o provide the under mentioned benefits exclusively for Indian Coast Guard Emplovee/ service
men
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1. Account Opening

The Bank shall open Zero Balance Salary account of all Employee/ service men of Indian Coast Guard in compliance of the KYC
guidelines and as per Bank’s procedure. The same gecount number can be used scross all the branches of Axis Bank in India,
These will be under Salary benefit plan till the same receive salary, The salary of all the Indian Coast Guard Employees/ service
men who have opened and opted salary accounts with Axis Bank will be transferred on a monthly basis,

2. Anywhere Banking Indian Coast Guard Employee/ service men will be able to transact on-his'her respective account at all
branches of Axis Bank anywhere in India. Indian Coast Guard Employee/ service men can access their accounts; operate
from any branch of Axis Bank or any ATM where they are located.

3. Power Salute Debit cum ATM C

A.  Axis Bank agrees to issue a Free Power Salute { Mastercard/Maestrocard'Visa/Rupay) Debit Card to all Indian Coast
Guard Employee/ service men who shall open Salary Account with Axis Bank Ltd,

Power Salute {Mastercard/Maestro card/Visa/Rupay) Debit Card will be issued to the Indian Coast Guard Employee
absolutely free of cost along with a Salary Account of Axis Bank, Burgundy World Debit Card & Priority Platinum Debit
Card will be offered free of cost along with Burgundy & Priority Salary Account respectively to the senior officials (As per
rank based offering)

B. Personal Accidental Insurance
Following bepefits are also offered to the Indian Coast Guard Emplovee/ service men as a part of the salary account scheme
given by Axis Bank only under the extant terms and conditions of the bank and with applicable rules of appropriate authority.

- In the unfortunate event of loss of life in accident/mishap or in an accident involving act of terrorism &
mob vandalism (whether on leave plus on duty) insurance cover of Rs.30 Lakhs (without pos
requirement) across the ranks, for accident leading to- loss of life or total permanent disability is
available to salary account holder subject to submission of proper claim and regular salary ¢redits in the
designated Axis Bank salary account

- Free Higher Education benefit of upto Rs 2Lakhs for education of wards { age 12-20 vears) of Indian Coast
Guard Employee! service men (wherever Personal accidental cover is payabley*

- Free Air Accidental Death Cover of up to Rs.1 Crore* (valid on purchase of Air Ticket through the Axis
Bank debit card)

«  Total permanent disability benefit of Rs.30 Lakhs* ( 100% of the sum insured, in case of a personal accident.)
+  Partial permanent Disahility benefit of Up to Rs.30 Lakhs®*( In case of personal accident)

*Terms and conditions applicable as per Annexure attached

The claim should be submitted within 180 days afier the date of death/ incidence, The Insurance cover is provided by the
insurance company (presently being New India Assurance Co. Ltd and the same may change in Tuture) and Axis Bank is
only a facilitator for the same. The premium for this insurance cover is borne by Axis Bank. The Insurance Company may
accepl or reject the claim as per its discretion. The detailed terms and conditions and the ¢laim process is attached as
Annexure.

C. Purchase Protection and Lost Card Liability:

All consumer durable goods purchased using the Titanium Rewards debil card are insured against fire, natural calamity,
burglary and housebreaking up to 180 days from the date of purchase, eligible for a combined lost card liability and purchase
protection ranging from Rs. 0.50 Lakh to Rs. 6 Lakhs, depending upon the rank and the debit card held. The necessary
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premium for this insurance cover offered to all Indian Coast Guard Employee/ service men would be borne by Axis Bank.

D. Other Features
* Axis Bank Dining Delights -Discover new cuisines and flavors right in vour city with Axis Bank Dining Delights.

Enjoy a minimum discount of 15% discount across our partner restaurants at pariner restaurants across multiple
cities to enjoy a minimum discount of 15%.
*  Indian Coast Guard Personnel will not be charged for cash withdrawal from ATM of Axis Bank or any other Bank's

ATM.
+  Enhanced limit of Rs.40,000/- on cash withdrawals per day for Power Salute Debit card
«  Enhanced limit of Rs.1 lakh on cash withdrawals per day for Priority Platinum Debit card
«  Enhanced limit of Rs.3 lakhs on cash withdrawals per day for Burgundy Debit card
+  Purchase transaction limit of Rs.1 lakh in a day for Power Salute Debit card
+  Purchase transaction limit of Rs.4 lakhs in a day for Priority Platinum Debit Card
«  Purchase transaction limit of Rs.6 lakhs in a doy for Burgundy Debit card

* Limits are subject to balance held in the account, Subject to product change as per Banks Policy and Regulatory
Guidelines

4. Internet Banking

The Internet Banking facility is offered to all the salary account holder of Axis Bank. Following transactions can be done
through net banking:

&  Monitor, transact and control salary bank account online

*  Access salary account Details, balance, download statements and more. Linked Demat, Loan & Credit Card
Account Details too all in one place,

*  Transfer funds to own accounts, other Axis Bank accoums or Other Bank account seamlessly. Net secure, our
internet security feature ensures added security to all online transactions

= Place requests for Cheque book, Demand Draft, Stop Chegue Pavment, Debit Card Lovalty Point Redemption etc.

#  Complete Investment Portfolio view at one place. Create Fixed Deposits. Apply for PO ete. through Axis Direct.

s Value added services like Utility bill payments (tie-up with major billers), Recharge Mobile, Create Virtual Cards, Pay
any Visa Credit Card bills, Register for E-Statements and SMS banking efc

»  [MPS/NEFT facility available, Online NEFT facility is offered Free of charge and there is no maximum limit to the
amount of fund transfer in NEFT facility.

*  Book Locker through Internet Banking

The Indian Coast Guard Employvee’ service men shall maintain secrecy and confidentiality of the User name,

Password and other secret code and the same shall not be shared or divulged to any other person. In the

Event, the User name, Password and other secret code are allotted at the Indian Coast Guard Employee/ service men’s request to a
User's to act in a representative capacity on Indian Coast Guard Employee/ service men, the Customer shall ensure that the said
Users maintain secrecy and confidentiality of the User name, Password and other secret code and that the same shall not be

shared or divulged to any other persons by the User/s

The Indian Coast Guard Emplovee/ service men hereby agree that the Bank shall not be held liable or responsible for any
unauthorized access bevond the system/security provided by the Bank through hacking ete. to the Customer’s accounts/records, by
any third parties and the same shall not amount to breach of the Bank's duty of secrecy and the Indian Coast Guard Employes/
service men waive hisftheir rights and privileges in this regard,
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The Indian Coast Guard Emplovee/ service men agree and undertake that they shall only be liable and responsible for any
liability, claims of any nature, loss and any damages that may arise due 1o misuse or otherwise of the “Axis Bank Intemnet
Banking™ either by the Customer, its stafl, agents. the User’s authorized by the Customer or by any person making an
unatthorized access to the Customer’s accounts.

5. Electronic Transfers

*  Electronic Fund Transfer facility across all banks in India.
¢ Internet Banking with Fund transfer facility to self and third party accounts
ATM Fund Transfer

6. Mobile Banking

For Indian Coast Guard Employee/ service men who have Mobile handsets with Internet facility, they can avail the following
features on their mobile

» Bank on the move with “Axis Mobile™ on selected mabile devices

« Industry Firsi: Now enjoy hassle free Locker Booking through Axis Mabile App.

»  Check Balances and Mini Statement, Transfer Funds, Request for Cheque Books and make Bill payments using your

Mobile Phone
+  Mobile banking app facility is offered free of charge.
+  Create Fixed Deposit & Recurring Deposits within minutes

For Indian Coast Guard Emplovee/ service men who have Mobile handsets without Internet facility, they can avail the
following features on their mobile

*  Access your bank account on your Mobile phone with “Axis Dial™
* Check Balances and Mini Statement and Transfer Funds
s Mobile banking (acility is offered free of charge,

7. 5MS Banking

Free SMS Banking with features such as alerts on balance enguiry, enguiry on last 3 ransactions. Request for cheque book and
check status for cheque clearance

8. SMS Alerts

Free SMS Alerts are sent for following transactions (both debit & Credit) for Non-branch channels like online, ATM, POS
transactions, Transactions alerts for Cheque clearing and NEFT/RTGS transactions to all customers, ECS and Cheque return SMS
for both inward and outward clearing return Chegue

9. Account Statement/Passhook
+  Free monthly e-statements for salary accounts of Office of Indian Coast Guard Employvee/ service men maintained

with Axis Bank.
10. Additional Benefits

*  Unlimited number of cheque books

& Unlimited PO / DD drawn at Axis Bank locations per month, No limitation on the amount on which PO/DD is drawn.

*  Free Add on debit card ( even for single accounts)

+  100% waiver on Ist vear Demat Account Maintenance Charge (subject 1o lerms of BSDA account)

s Now with the salary account , enroll into Pradhan Mantri Suraksha Bima Yojana & Max Life Pradhan Mantri Jeevan
Bima Yojana
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e Free Financial Advisory Service wherever Axis Bank has such facility,
s “Pride” credit card offering for all personnel.

*  Senior Citizens account for dependent parents.

s “Wealth Management” services and “Door Step” banking.

+  Continuation of facilities after retirement: All the Banking facilities will be continued even after retirement provided
the retirement benefits and pension is directly credited 1o the existing salary account { same account will be converted
to the pension account)

11, Joint Account Facilit

Axis Bank agrees to offer free joint account facility in the Salary accounts to all Indian Coast Guard Employes/
service men, All banking facilities and services provided to the Indian Coast Guard Emplovee/ service men will be available
to the Joint Account Holder as per the policy of the bank. In such cases, KYC documents required for joint a/c holder also
should be submitted to the Bank.

12. Tele Banking

Axis Bank has launched an exclusive 24 X7 phone banking helpline for Uniformed Forees. All Indian Coast Guard personnel can
call on 18004198007 (toll free) for all their banking requirements

13. Benefits for the family — Three Zero balance accounts for family Members
_Three Free additional zero balance scparate savings account with Debit Card for family member of Indian Coast Guard

Personnel.( please refer to axis bank website for applicable charges and features)
«  This account would be opened subject to fulfillment of KYC formalities and the application for opening Salary Bank

account shall be accepted at the sole discretion of the bank.

14. ENCASH 24 {Auto sweep)

Axis Bank agrees to offer Encash-24 facility for Salary Bank accounts with Axis Bank opened by the Indian Coast Guard
Emplayee/ service men with autos-sweep and reverse sweep functions subject to consent of individual account holder,
Minimum Balance, however stipulated at Rs. 25,000/- in Savings account and fixed deposit is in multiple of Rs.5000/- and
svstem last in first out is applicable. As per the banks policy

15, Loans Facilities

The loans will be offered by Axis Bank solely at its own discretion and will be subject to the fulfillment of condition as laid
down by Axis Bank / CIBIL rating from time to time. Axis Bank will offer NIL Processing fee on Home Loans / Auto Loans
! Personal Loans / Education Loans for Coast Guard customers holding salary accounts with Axis Bank.

*+  Axis Bank will provide the Personal Loan to eligible account holders, including Pensioners and Family Pensioners. The
personal loan will be sancrioned solely at the discretion of the Bank and will be subject to the fulfilment of conditions as
laid down by the Bank from time to time.

*  Axis Bank of India will provide concessional housing loan under *AXIS BANK Home Loan Scheme® to “POWER
SALUTE" account holders of Indian Coast Guard,

*  [ndian Coast Guard Personnel can avail @ Home loan and enjoy benefits and subsidies under PMAY (Pradhan Mantri
Awas Yojna) and Credit linked Subsidy Scheme (CLSS).

*  [Education loan will be provided to wards of account holders of Indian Coast Guard, by Axis Hank.
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16. Maodalities

Axis Bank Lud agrees to ensure remittance of salaries of the Indian Coast Guard Employee/ service men to their respective
accounts maintained at Axis Bank Ltd. This will be done for all the units of Indian Coast Guard furnishing the list of employees
with their Saving Bank Account No. and mentioning the Net Salary 1o be credited in these A/c Deductions, if any. to be made
should also be listed separately. A soft copy of this backed by a cheque for the amount to be paid to be submitted in the last week
of every month or one day afier the cheques are handed over by the Pay and Accounts Office

In case il any Employee! service men of the Indian Coast Guard resigns / is terminated and /or in case if the salary is not credited
for consecutive period of three months in the accourts of the Indian Coast Guard Emplovee! service men, such accounts shall
automatically get converted into normal savings account and shall not be eligible for any of the additional benefits / facilities as
available in case of savings account. In such cases the normal charge structure as applicable to savings bank account shall be
applicable. More details of the same are available at Axis Bank's website e, www.axishank com. However, once the salary
credits are resumed in the account, the facilities can be restored to the salary aceount holder by giving a written request to the Axis
Bank Branch. Axis Bank shall credit the accounts of the Indian Const Guard Employee/ service men as per the list made available
to Axis Bank each month. As per Banking Law and Practice, in case of any wrong credit in the accounts of the Indian Coast
Guard Employee/ service men due to the negligence on account of Axis Bank / its employees, Axis Bank agrees to rectify the
same forthwith, Except for the aforesaid, as per Banking rules and procedures, Axis Bank shall not be liable to debit the accounts
of the Indian Coast Guard Employee/ service men unless accompanied with appropriate court order / instructions from statutory
authorities or a mandate from the respective account holder,

17.Salary Overdraft

Axis Bank agrees to provide the salary overdraft to the Indian Coast Guard personnel (As per the terms and conditions applicable)
The extended limit of the overdraft shall be as per eligibility & vintage of the account between 3-6 months as applicable, The
limit is capped at Rs. 1 Lakh which is available for tenure of 12 months. The Axis Bank may accept or reject the overdrafi
application as per its discretion and the decision taken by Axis Bank in this regard shall be final. This is offered as per the current
credit policy of the Axis Bank and at sole discretion of the Axis Bank.

in
Axis Bank agrees to form grievance redressal committee of Bank Officials who shall review the Banking services / products

& complaint resolution,

19, Period of MOL

This MOU shall commence from 2nd of May 2018 for a period of three years and may be extended further for next
three years based on mutual understanding of both parties. Afler expiry of the three year term, the MOU will be
renewed thereafier, However any amendment/ addition/ deletion of features of the Salary package will be communicated to
Directorate of Adminstration, Indian Coast Guard in form of addendum by the bank

20. Termination of MOL

That either of the parties may, by written notice of three months send 1o the other party to terminate the MOU, if the
other party fails to perform any obligation under the MOLU, In case any notification is issued by Government for
facility and services to be provided by other bank in respect to salary of Indian Coast Guard, this MOU can be
terminated on receipt of such notification

21. Force Majeure:

Neither Party will be liable for delays in performance that result from acis of God, acts of governmental or military authority,
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unavailability of required visas, fire, floods, civil disturbances, terrorism, weather conditions, riots and wars, or other act
omission or veeurrence beyond either Party's reasonable control, provided that the Party whose performance is affected exercises
reasonable diligence in the circumstances to mitigate the impact of the event and to recommence performance as soon as
reasonably practicable; provided, further, that the Party whose performance is affected provides written notice to the other Party
within Sixty (60) days of the occurrence of such event.

INDEMNITY

Indian Coast Guard agrees that Axis Bank shall be acting upon the instructions received from the Indian Coast Guard through the
modes agreed upon in this MOU. Indian Coast Guard agrees 10 indemnify and keep indemnified Axis Bank against any losses,
damages, claims including third party claims suffered/incurred by Axis Bank for acting upon the instructions given by Indian
Coast Guard for the following:

* Any claims arising as a result of any delay in payment of salary to the employee/personnel/stafl of Indian Coast Guard
on account of the Indian Coast Guard not remitting the amount in time and or due to any error or omission on the part of
the Indian Coast Guard in furnishing the required details:

*  Any act of omission, negligence, fraud, forgery, dishonesty, misconduct or violation of any of the terms and conditions
of this MOLU by the Indian Coast Guard or its nuthorized officers;

«  Any and all adverse claims of whatsoever nature on account of defaults by Indian Coast Guard.

e All actions taken by the Axis Bank in good faith, based on the instructions given hy the Indian Coast Guard. It is
clarified that Axis Bank shall not be bound to act in any manner not expressly provided herein, or to act on any
instructions o the contrary as provided herein,

21, Notice of intimation

Any notice required or permitted to be given by either party to the other shall be in writing, Unless otherwise specified by a party
in writing, all notices shall be addressed to that other party at the address provided for below. Such notice shall be effected either:
{a) personally, in which case service shall be deemed effective on delivery; or (b) by pre-paid registered post, in which case
service will be deemed cffective on the day after posting.

Axis Bank:
Attn: Branch Head, MOD Branch
Address: Office of JS Training & CAO, E Block
TuTu Road, New Delhi 110011
Email ID:  ministryofdefence.branchhead@ axisbank.com
Contact no. 011-23794981/51
Fax No. 011-23794961

23. General

«  Axis Bank states that notwithstanding what is stated above with regard to the product and services so proposed to be
offered, it is the understanding that the said services so offered shall be subject to the stipulations, conditions as may
be laid down by regulatory authorities, It is the understanding that in such an event Indian Coast Guard shall be
bound to follow and adhere to the said stipulations

= Any Provisions of the MOU may be amended, waived. discharged or terminated (in cach case) only by an
instrument in writing signed by or on behalf of the party against whom enforcement of the amendment, waiver,
discharge or termination is sought.
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